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About us 
 

Who is Arsène? 
Arsène is a tool developed by Urantia Solutions that allows you to track the cost of a residential Internet 

package. Arsène allows a user to track up to 3 packages and immediately compare if better packages are 

available based on price and download speed. 

Price extraction is done by automation and allows you to have a clear view in order to detect variations 

and send notifications to the user according to the following conditions: 

• If a package drops in price 

• If the service provider offers a more advantageous package for the same price 

• If the package is no longer displayed on the provider's website (case where the package is generally 

replaced by a more advantageous package) 

Arsène History 
Who has not realized after a few months or years that their internet package was costing way too much 

compared to the current selling price? Either the price has dropped or new packages have been launched 

by the same provider or the competition but with 2x or 3x the initial speed for a similar or lower price. 

Following this observation, we decided to automate the extraction of popular internet packages in Canada 

and to monitor the offer on a daily basis in order to detect new offers without subscribers having to check 

it for themselves on their provider's website. Gone are the days when we realize several months too late 

that our bill could have been much lower. 

 

How to use it 
This section covers the main topics and shows with image help how to navigate through the portal. 

Registration 
Go to the login page at https://www.urantiasolutions.com/app/arsene and click "Sign Up". 

 

https://www.urantiasolutions.com/app/arsene


 
 

 

 

Fill in the required fields 

To receive notification emails in French, please select "French" 

Accept the terms and conditions 

Then click on the "Save" button 

 

 

Connection 
From the home page, provide your email address and password and then select "Sign in". 



Note that if you are not already registered, you must register by selecting "Sign up"

 

Dashboard 

 
 

The dashboard contains 3 tables: 

Your internet subscriptions 

This is where you can track up to 3 plans, the possible actions are: 

o Add a new subscription (see Add a new subscription section) 

o Delete a subscription 



o Edit a subscription (see Enable or disable alerts section) 

o View subscription details that are extracted by automation 

 

Deals comparison 

This table displays a suggestion of the best packages based on your price and download speed. 

If a package is available for less and/or with a faster download speed, it will be displayed on the right side. 

On the left side, your packages are displayed and on the right side, what is offered based on availability in 

your province. 

• Note that the comparison is based on the price you pay and not on the price displayed on the 

provider's website. 

• It is not possible to compare packages in the situation where the download speed is unknown. 

• We cannot verify if the proposed packages are available at your residence address. However, you 

can check by going to the proposed provider's website by clicking on the link on the page. 

 

 

Notification history 

This table contains the history of communications that have been sent to you by email. 

 

Add a new subscription 
From the dashboard, select "Add a new subscription" 

In the dialog box, choose: 

• The province where the service is used 

• Your service provider 

o If your provider does not appear in the list, we invite you to contact us and we will do our 

best to add it to the list. 

• The name of your current plan 

o If the name of your plan does not appear in the list, it is very likely that your plan is no 

longer available at this time. If this is your case, we invite you to consult your provider's 

website to see the updated offer and make your decision to keep or change your plan. 

• Enter the amount of your current monthly bill. The amount that appears in the dialog box is the 

current amount that is displayed. If you are already paying more than this amount, it means that 

you are already paying too much. 

• Price drop alert: check if you want to be notified if the amount you pay becomes higher than the 

amount displayed on your provider's website. 

• Discontinued plan alert: check if you want to be notified if we detect that your plan is no longer 

offered by your service provider. 

• Better deal alert: check if you want to be notified if we have detected a better plan in the list 

offered by your provider 

o If we find a deal at the same price (or cheaper) but faster for example, you will receive a 

notification. 

• Then click on Save button 



 
 

 
 

 
 

Delete a subscription 
To remove an existing subscription, do the following steps: 

• Go to the dashboard 



• Select the checkbox to the left of the subscription 

• Press the "Delete" button 

 
When a subscription is deleted, the plan comparison table is automatically updated. 

Enable or disable alerts 
Select the pencil icon to be able to modify your subscription. In the window, you can enable or disable 

email alerts. This same window also allows you to adjust the price of the current monthly invoice. 

Here is an example: 

 

 
 



 
 

 

Unregister 
From the top right corner, open the drop-down menu to access your profile. 



 
 

Select the “Delete my account” button 

 
 

Confirm that you want to destroy all your data. This will erase your portal profile as well as your 

subscriptions and notification history. 

 
 



Q&A 

How often is the data updated? 
We extract data every day for all providers and regions of Canada that are supported to date. 

 

Why are the prices of the packages at my address not the same as those 
displayed on the site? 

• It is possible that in some regions the prices differ from those displayed from where we extract 

them. We invite you to contact us to report the discrepancies between the prices displayed and 

yours. We will do our best to improve the data and add additional regions upon request. 

• The contact form is available at the following address: 

https://urantiasolutions.com/en/arsene/#Contactform 

 

 

Where and how is the information available in the Arsène application 
extracted? 

 
An automation was designed to extract data using the “web scraping” method. 

The hyperlinks from which the data is extracted are available directly from the dashboard available in the 

Arsène application. 

 

Contact us 
For any questions or problems, please contact us using the form available at the following address: 

https://urantiasolutions.com/en/arsene/#Contactform 

 

 

 

 

 

 

https://urantiasolutions.com/en/arsene/#Contactform
https://urantiasolutions.com/en/arsene/#Contactform

